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This guide is compiled from the FIDI Customs Guide for reference only. Customs
regulations change frequently; please consult your Seapoe relocation consultant for the
latest requirements before shipping.
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Removal Goods-HHG/PE (Air and Sea)

Documents Required

+ Copy of the photo page of the passport with client signature.
* Customs requiring following information:

* The shipment is used HHGPE

* Client surname

+ Package count / Packing list

* Shipping instructions re Destination/Delivery Address

* Departure Date

Remarks

* This to ensure the identity of the client can be verified and the export prepared in exactly the
same name as that which appears on the passport.

Vehicles

Documents Required

+ Copy of registration document
* Proof of ownership

Remarks

« EV and hybrid vehicles cannot be shipped in containers from Australia. There is also very
limited availability to ship RoRo.

* ICE vehicles are still able to be shipped in containers.

E-Bikes, E-Scooters & Hoverboards

Documents Required
* These cannot be exported from Australia

Remarks
* Due to lithium batteries these items are now prohibited for export.

Air shipment

Documents Required
* As above plus the following:

+ Statutory declaration for clients sending airfreight to any destination stating there are no
dangerous goods in the consignment.
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Lithium Batteries - Air

Remarks
+ Lithium batteries or spare batteries of any type cannot be moved by air.

Lithium Batteries - Sea

Remarks
* Not all lithium batteries can be moved in your personal property due to chemical,
flammable, and electrical hazards.

+ Items containing lithium batteries must be checked to ensure their battery's Watt Hours
(Wh) do not exceed 100 Wh.

+ If the Watt Hours cannot be determined and declared, the item cannot be shipped.

+ Common items such as vacuum cleaners, hoverboards, power tools, and other household
electronics often have batteries that may exceed this limit. Therefore, it is crucial to verify the
Watt Hours for each item.
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